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The Connection List

The SUT you are currently working with (the active SUT) is marked by a gold halo in the Status column. For more 
information, see “The Connection List” in the EggPlant: Reference Manual.

4 Capture images and write scripts
Capturing images and writing scripts are grouped together because they are often done simultaneously. As you cap-
ture images, you can insert them directly into your script.

The Script Editor
When you open a script (or create a new script), a Script Editor window opens. You can always edit your scripts in 
the Script Editor, but when you’re getting started you might find it easier to script through the Viewer window as you 
capture images. 
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The Script Editor

http://www.testplant.com
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The Viewer window
The Viewer window shows an image of the SUT as you would see it on its own display. In the Viewer window, you 
can control the SUT manually in Live Mode, and capture images in Capture Mode.

The Viewer window

http://www.testplant.com
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5 Run scripts
The Run window displays information about the currently running script. In the Run window you can manually control 
script execution, view script output as it is generated, and follow the progress of the script with animation or tracing.

The Run window

http://www.testplant.com
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6 Read test results
The Results pane in the Suite Editor contains records of the tests you have run in the current suite. For each script, 
there is a record of all of the tests performed, the complete results Log for each test; and images captured during 
script execution.

Script Results

http://www.testplant.com
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Connecting under Special Circumstances

Direct Connections
If you are testing a SUT that cannot be part of a larger network (usually for security or logistical purposes), this sec-
tion explains how to create a closed, local connection with EggPlant.

Setting up a Direct Connection Between EggPlant and SUT: Step-by-Step

This process is nearly identical for the EggPlant computer and the SUT. (The only difference is the IP address in 
step three.)

The required settings are found in the computers' network preferences (not in the EggPlant application or the VNC 
server.) 

1  In network preferences, select (or create a new) connection. Select a "wired" or "ethernet" connection.

2  Indicate that you are using a static IP address. This option may take several forms:

•  Disable DHCP or Roaming Mode.

•  Select Static or Manual IP address.

•  Select Use the following IP address:

3  Enter a private IP address. Use 10.0.0.1 for EggPlant, and 10.0.0.2 for the SUT. (These IP addresses are 
"non-routable", or reserved for private networks.)

4  Make the EggPlant computer a router for the SUT.

A.  In the Gateway or Router field, enter the IP address of the Eggplant computer: 10.0.0.1 .

B.  Enter the subnet mask 255.255.255.0 . (On this network, only IP 
addresses that begin with 10.0.0 are considered local.)

5  Connect the computers with an ethernet cable.

http://www.testplant.com
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Setting up a Direct Connection on the EggPlant Side: Step-by-Step

1  Create a new network location on the EggPlant computer. (For Mac OS X 10.4, see note below.)

A.  Open Mac OS X System Preferences > Network.

B.  In the Location pop-up menu, choose Edit Locations.

C.  In the location list, click the plus sign to add a new location.

D.  Give the new location a descriptive name, such as "Direct Connection". 

E.  In the list of network interfaces, select Ethernet.

2  Give the computer a private IP address.

A.  In the Configure pop-up menu, choose Manually.

B.  In the IP Address field, enter 10.0.0.1 . (This IP address is 
"non‑routable", or reserved for private networks.)

3  Make the EggPlant computer a router for the SUT.

A.  In the Router field, repeat the IP address you just entered: 10.0.0.1 . (You will also use this 
IP address as the SUT's router, so the EggPlant computer will control traffic to the SUT.)

B.  In the Subnet Mask field, enter 255.255.255.0 . On this network, only 
IP addresses that begin with 10.0.0 are considered local.

http://www.testplant.com
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Setting up a Direct Connection on the SUT: Step-by-Step

1  In network preferences, select (or create a new) connection. Select a "wired" or "ethernet" connection.

2  Indicate that you are using a static IP address. This setting may take several forms:

•  Disable DHCP or Roaming Mode.

•  Select Static or Manual IP address.

•  Select Use the following IP address.

3  Enter 10.0.0.2 as the SUT's IP address.

4  Enter Eggplant's IP address (10.0.0.1 ) as the gateway or router IP address for the SUT. 

5  Enter the subnet mask 255.255.255.0. (This is the same subnet mask you entered on the Eggplant 
computer.)

6  Connect the computers with an ethernet cable.

Reverse VNC Connections
If you are unable to configure the firewall of a SUT to accept VNC connections, you can often open a reverse con-
nection, in which the SUT initiates the VNC connection and the EggPlant computer accepts it. 

The EggPlant side of reverse connections is described below; for the SUT, please refer to its VNC server documenta-
tion.

http://www.testplant.com
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Preparing EggPlant for Reverse Connections: Step-by-Step

1  In EggPlant's VNC preferences, select the Listen for Reverse Connections checkbox. 

2  In the Port field, specify the port number for reverse connections. (The standard port for reverse VNC 
connections is 5500.)

3  Modify the Mac OS X internal firewall (and any external firewall) to allow connections on port 5500.

(Modifying the Mac OS X internal firewall is described below; for external firewalls, refer to their specific documen-
tation.)

4  Modifying the Mac OS X Firewall

1  In System Preferences, select Sharing.

2  In the Firewall tab, click the New button to permit an additional service through the firewall. 

3  In the Port Name pop-up menu, choose Other.

4  In the TCP Port Number field, type 5500 (or the port number that you specify in VNC preferences).

5  In the Description field, type Reverse Connections.

http://www.testplant.com
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Troubleshooting Connection Issues
Connection error Possible Cause Solution

FAILED: No such host EggPlant does not recognize the 
network name you are using.

In the Finder, choose Go menu > Connect 
to server to see if your computer can find 
that name.

Try using the SUT’s IP address instead.

FAILED: Temporarily unable 
to connect: Operation timed 
out

EggPlant cannot see the IP ad-
dress.

Open the Network Utility and try to ping 
the IP address. If you can’t ping the IP ad-
dress, then you could be using the wrong 
IP address.

Make sure that the SUT’s firewall is allow-
ing VNC connections.

FAILED: Temporarily un-
able to connect: Connection 
refused

The IP connection to the SUT has 
been established, but EggPlant 
cannot connect to the VNC server 
on the SUT.

The IP connection to the SUT has been 
established, but EggPlant cannot connect 
to the VNC server on the SUT.

FAILED: Remote Login 
Failed - Password Rejected

The password in the Connection 
List is incorrect, or the password in 
the VNC server was typed incor-
rectly.

Re-enter the password in the Connection 
List.

Try retyping the password in the VNC 
server on the SUT.

Viewer window updates are 
very slow in Live Mode.

This is probably a network issue. Discuss the issue with your system ad-
ministrator. (As a test, create a direct con-
nection between EggPlant and the SUT to 
see if this improves performance.)
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